
 
 
 
 

RingCentral Premium WFH Promo  
 

1. Eligible Participants 
● Existing and prospective Customers located in the United States and Canada. 
● This Offer is for Customer’s internal use only; RingCentral reserves the right to refuse this 

Offer to anyone who may be purchasing for resale. 
● Prospective Customers:  

⎼ must order a minimum of fifty (50) or more Premium Digital Lines; and  
⎼ must commit to an initial term of at least one (1) year. 

● Existing Customers: 
⎼ who already have Premium Digital Lines on their account must purchase an 

additional fifty (50) Premium Digital Lines; 
⎼ who are currently on a Standard Digital Line plan must upgrade their account to 

Premium and must have a minimum of fifty (50) Premium Digital Lines on their 
account; 

⎼ all existing Customers must extend the current term of their contract by at least 
one (1) year. 

 
 

2. Eligible Products 
● RingCentral Office Premium 

 
 
3. What Is Included 

● Live Reports will be made available to Eligible Participants for free for the initial term or the 
remainder of their then-existing term. 

● RingCentral’s financially backed 99.999% SLA for voice services availability is included 
with your subscription. 

● Customers purchasing Eligible Products may receive one (1) free Poly 3320 headset for 
each Premium Digital Line. Headsets will only be shipped within the United States and 
Canada, and standard shipping rates will be waived. Headsets are subject to inventory 
availability; RingCentral may substitute the Poly 3320 headsets with other headsets (e.g., 
Poly 3220 headsets) at its discretion. 
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4. Offer Expiration Date 

● This Offer is valid until December 31st, 2020 (all ordering documents must be duly 
executed and accepted by RingCentral prior to that date), unless expressly extended by 
RingCentral. 

 
 

5. Term 
● Existing Customers will receive Live Reports for free for the remainder of the term of their 

contracts, unless expressly extended by RingCentral. 
● Prospective Customers will receive Live Reports for free for the initial term of their 

contracts, unless expressly extended by RingCentral. 
 
 

6. Covered Countries 
● Eligible Participants must be entities established in the US or Canada. 

 
 

7. Offer Terms and Conditions 
I. RingCentral reserves the right to extend all dates set forth herein. 
II. Global Office Digital Lines do not qualify for free headsets under this Offer. 
III. RingCentral reserves the right to stop offering this program at any time at its sole 

discretion without prior notice, and reserves the right to accept or reject 
participation at its sole discretion. 

IV. RingCentral reserves the right to request evidence of residency or other proof of 
eligibility.  

V. For existing customers, this Offer shall not be interpreted in any way as reducing 
the Customer’s obligations under their existing Contracts with RingCentral or its 
subsidiaries and affiliates. 

VI. This Offer is intended for participant’s internal use of the services only; RingCentral 
reserves the right to refuse this offer to anyone who may be purchasing for resale. 

VII. Other restrictions may apply.  
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