
The RingCentral advantage
We provide our small business customers with a support system of 
experts and resources to ensure a successful deployment of their 
RingCentral solution. This comprehensive mix of people and tools is 
available to help you get started, tailor the solution to your unique 
needs, and grow with you as your business evolves.

Our strategy

1-hour consultation Webinars and tutorials

Online porting Training

Knowledge base Guides and documentation

Tools and tips Support

Ken Lukach, Principal, Dentistry for Kids and Adults

I handled the rollout of RingCentral for the practice. The Implementation team was

really helpful. But honestly, it was so easy just using the how-to videos from RingCentral

University for reference, that I was able to do it myself.
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Getting started

Interactive walkthrough

Meet live with RingCentral experts to answer 
questions and set up your account.

Get-started videos

 to get you started using 
business-critical message, video, and phone 
capabilities.

Instructional videos

Porting

online portal
Port your existing phone number to RingCentral 
with our  and resources.
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Managing your system

How-to videos

Access a library of short and informative how-to 
videos at RingCentral University.

Reference guides

documentation
Reference easy-to-use, relevant product 

 in the format that works for 
you—from user manuals to online help.

Community

request new features

Ask questions and collaborate with other 
RingCentral customers and developers. Share 
ideas and .

Ongoing support

My RingCentral

Log in to your support account, personalized to the
unique needs of your organization, to help you get 
the most out of RingCentral.

System status

statusView real-time information about the of our 
system and your account.

New feature releases

Receive customer newsletters and webinars 
informing you about our quarterly release of new 
features and how to use them.

Ask us anything

Onboarding

Administrator and end-user training

online training classesTake  designed to support 
both system administrators and end users.

Weekly webinars

interactive webinarJoin a weekly  that summarizes 
the RingCentral product and how to leverage our 
ecosystem of resources.

Reference guides

Read quick setup information at your own pace.

https://support.ringcentral.com/getting-started/admin.html
https://support.ringcentral.com/porting.html
https://knowledge.ringcentral.com/guides-and-videos.html
https://community.ringcentral.com/spaces/143/customers.html
https://status.ringcentral.com/
https://university.ringcentral.com/series/available-live-training-office
https://go.ringcentral.com/ringcentral-onboarding-webinar-registration.html

