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RingCentral Rooms

RingCentral Rooms offers an easy way to start, join, and control
RingCentral Video meetings in a conference room from an iPad or Poly
TCB controller. Use RingCentral Rooms to start or join RingCentral
Video meetings which are initiated from multiple endpoints.

Key features

e HD: High definition video and audio

e One-touch join: Join rooms meetings easily and seamlessly

e Direct share: Share content from your laptop screen
wirelessly

e Calendar integration: Join meetings scheduled on your
calendar

e Collaborative capabilities: Invite participants to join rooms
meetings using the controller

Requirements
Operating System and Hardware Requirements

e Rooms hardware kits
o Macroom kits:

m  MacMini OS 10.14 (Mojave) and above
m iPad iOS 12 and above
m USB peripherals
e Audioinput/output: Nureva,
Polycom
e Camera: Aver 520, Aver 540, Aver
soundbar
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o Poly room kits
m  Poly X30 (SKU#6230-86945-001 or
Poly X50 (SKU#6230-86965-001) : 3.2.1 and
above
m TC8: 3.2.1 and above
o Windows room kits:
m  Win10v2004 and above
m iPadiOS 12 and above
m  USB peripherals
e Audioinput/output: Polycom Trio
8800, Aver VC 520+
e Camera: Aver VC 520+, Aver 520,
Aver 342+ soundbar, Logitech Pro 2

Note: It is recommended to use the same audio input
and output hardware. Not doing so may cause issues,
such as echo.

TV monitor
o Samsung/Phillip Display TV's (55" / 65"):
Recommended resolution: 1080p
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$Session = New-PSSession -ConfigurationName
Microsoft.Exchange -ConnectionUri
https://partner.outlook.cn/powershell-liveid/ -Credential
$UserCredential -Authentication Basic -AllowRedirection
Connect the session by running this command:
Import-PSSession $Session

When you see this message, "Import-PSSession : Files cannot
be loaded because running scripts is disabled on this system.
Provide a valid certification with which to sign the files.", enter
the following command:

Set-ExecutionPolicy Unrestricted

Check the settings for the calendar resource using this
command. Change the value for room_name to the actual
room name value.

Get-CalendarProcessing -Identity "room_name"

Format-List
identity,deletesubject,addorganizertosubject,RemovePrivat
eProperty

Verify the responses for the following values (in most cases,
these values are set to True):

Identity : onmicrosoft.com/Users/room_name
DeleteSubject : True

AddOrganizerToSubject : True

RemovePrivateProperty : True

Change the settings for the room using this command. Change
the value for room_name to the actual room name value.
Set-CalendarProcessing "room_name"
-AddOrganizerToSubject $false -Organizerinfo $true
-DeleteAttachments $true -DeleteComments $false
-DeleteSubject $false -RemovePrivateProperty $false
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After running these commands, the following settings will be
set:

Identity: onmicrosoft.com/Users/room_name
DeleteSubject: False

AddOrganizerToSubject: False

RemovePrivateProperty: False

Notes:

e If youdo not want to show the Calendar topic, change
DeleteSubject $false to DeleteSubject $true

e When you see the error, "The operation couldn't be
performed because object 'Room' couldn't be found
on 'onmicrosoft.com/Users/room_name'", it means the
scope of the role group that grants you permission to
run the cmdlet does not include the user/room. Make
sure you are logged in with an administrator account,
asrequired instep 3

e Whenyou see the error, "Set-CalendarProcessing
command not found", make sure the administrator
account you used to log into PowerShell has
permissions in Organization Management and
Recipient Management, as required in step 3

10. Check the settings for the room after the change, using this

command. Change the value for room_name to the actual
room name value.

Get-CalendarProcessing -Identity "room_name"

Format-List
identity,deletesubject,addorganizertosubject,RemovePrivat
eProperty
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11. Verify that the responses for the following values have been
changed to False:
Identity: onmicrosoft.com/Users/room_name
DeleteSubject: False
AddOrganizerToSubject : False
RemovePrivateProperty : False

12. Repeat steps 7 to 11 for each calendar, changing only the
room name in each command.

13. Disconnect the session, then close PowerShell. Run this
command:
Remove-PSSession $Session

14. Close Windows Powershell.

Adding Google Calendar to Rooms

In order to successfully add a calendar, you must create a dedicated
user in Google to manage calendars and then share the calendar
resource. Once you have created a dedicated user and shared the
calendar resource, add the calendar resource to the Google calendar.
From then, you can add the Google calendar into your room. Take the
following steps:

Create a dedicated user
Create a dedicated user first to manage calendars in Google. Follow

these steps:
1. Loginto Google as an admin.
2. Create adedicated user who can manage calendar resources.
3. Create and locate the calendar resource.
4. Openthe Calendar app. Make sure that you can see the

calendar resource for the room under My calendars.
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Share calendar resource
When the dedicated user is created, share the calendar for the room.
Follow these steps:

1. Signinto Google Calendar using the user you created to
manage calendar resources.
2. Click the menuicon in the top-left corner.

w

Go to the calendar resource for the room.

4. Click the Menu icon to the right of the name and select
Settings and sharing. You will be redirected to the Calendar
Settings page, and then you will see your room / resource
under Settings for my calendars.

5. Click the drop-down arrow beside your room / resource and
select Share with specific people.

6. Click Add people.

7. Enter the name or email of the person to whom you want to
share the calendar on the Add email or name field.

8. Click the drop-down arrow on Permissions.

9. Select Make changes and manage sharing.

10. Click Send.

Subscribe to Google rooms
Subscribing to Google rooms gives the resource account access to the
room.

1. Log in with your RingCentral account for Google.
2.Go to Google Calendar.

3. Click Add calendar.

4. Click Browse resources.

5. Check the box beside the resource.









