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About RingCentral for Microsoft Teams

The RingCentral app brings robust, enterprise-grade, audio and video

communication capabilities to the Microsoft Teams app.

Currently, there are two RingCentral integrations with Microsoft

Teams:

1. RingCentral for O365 Chrome Extension

2. RingCentral for Microsoft Teams

These integrations allow you to use the RingCentral audio calling,

video meetings and conferencing features right from your Teams app.

The RingCentral for 0365 Chrome Extension allows you to make

audio calls, video meetings and conference calls using RingCentral

within Microsoft Teams

The RingCentral for Microsoft Teams app opens two interfaces within

Microsoft Teams:

1. The bot interface - With a single command, the RingCentral
bot posts video meeting and audio conference to a Teams

chat, enabling the users to engage in video or audio meetings.

Ring

2. The message extension interface - Clicking the RingCentral
icon below the message bar allows users to make audio calls

or engage in video meetings and conference calls with a group.

To use these apps, the user needs to have an active RingCentral

account.
Features

e Make audio calls, conference calls and video meetings within
Microsoft Teams direct and group chat.

e Make RingCentral the default app for your audio and video
communications within Microsoft Teams using the 0365
chrome extension.

e Send SMS messages, view call history and more within Teams

using the O365 chrome extension.


https://chrome.google.com/webstore/detail/ringcentral-for-office-36/miknmfdjdibjomajbmikhgmlncmpebad
https://appsource.microsoft.com/en-us/product/office/WA200000135?tab=Overview
https://chrome.google.com/webstore/detail/ringcentral-for-office-36/miknmfdjdibjomajbmikhgmlncmpebad
https://appsource.microsoft.com/en-us/product/office/WA200000135?tab=Overview
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Requirements

Software

RingCentral for Teams app

RingCentral Phone app

RingCentral Meetings app

Browser: Google Chrome, version 69 or later recommended

RingCentral Office Standard or above

About this guide

This guide is designed for administrators of RingCentral for Microsoft

Teams v2.0 and later versions.
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Preparation

For an optimal user experience, ensure that:

1.
2.
3.

The browser you are using is updated to the latest version.
RingCentral for Microsoft Teams is installed.

Login to Microsoft Teams through the browser; the App will
work only when the user is logged in to Microsoft Teams.
Login to RingCentral for Microsoft Teams through Microsoft
Teams.

Your browser must have its pop-up blocker disabled for the
Microsoft Teams site.

RingCentral Desktop is installed.

Login to RingCentral Desktop app with the same account as
your RingCentral for Microsoft account.

Currently, Teams preview is unavailable using the Safari

browser.


https://support.office.com/en-us/article/safari-browser-support-1aac0a7c-35a8-42c1-a7df-f674afe234df?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/safari-browser-support-1aac0a7c-35a8-42c1-a7df-f674afe234df?ui=en-US&rs=en-US&ad=US
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Reference resource

e RingCentral for Microsoft Teams User Guide
e RingCentral for Microsoft Teams Community

e RingCentral for Microsoft Teams in RingCentral App Gallery

e RingCentral Phone Desktop in RingCentral App Gallery
e Helpdesk
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Why is admin consent required?

Admin consent is required to enable phone calls within Teams using
the RingCentral app. This requires access to phone numbers of users
within the organization, which is granted by the system admin. Admins

can grant consent to any user in their organization.

Applying the app

Download the RingCentral app from the Microsoft Teams app store)

and install.

1. Go tothe Apps section within Microsoft Teams and find the
RingCentral app.


https://docs.google.com/document/d/1YuRaC6pusxDZrgwEy7TAkgyGa1zFBMWOWRpnMqC6Pm4/edit?usp=sharing
https://community.ringcentral.com/ringcentral/categories
https://www.ringcentral.com/apps/officeathand-office-365
https://www.ringcentral.com/apps/rc-phone
https://support.ringcentral.com/s/?language=en_US
https://teams.microsoft.com/
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Personal apps
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Trello
Tabs Project management

Connectors Trello lets your team work more collaboratively and
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Upload a custom app

Add your favorite app for yourself or for a team.
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PE Workflow + business management

Automate time-consuming and repetitive tasks by
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Microsoft Flow.

Azure DevOps
Developer tools

Plan better, code together and ship faster using
Azure DevOps. Search, find wark, and callaborate
better with your team.

Cisco Webex Meetings
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Start or join Cisco Webex Mestings directly from
Microsoft Teams. The Cisco Webex Meetings bot
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Upload a custom app

Browse available apps and services

and click Signiin.
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Y Add o a team

] Add to a chat
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2. Gotothe RingCentral app in the Chat or Team of your choice

Start video meetings and call within conversations.
The RingCentral app brings robust, erterprise-grade commarnizations and collsbaration
capabilities to the Teams app, With this app installed, you can access and enjo

advarced RingCentral audia meetings and videa conferencing features right
Teams app.
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3. Select the account to be designated as administrator.

B Microsoft

Pick an account

i s ——— o ETicrosett . coem
Segned in

@ Charlie Chen

<+ Useanother account

4. Anew window displays requesting permissions. Click Consent

on behalf of your organization, and click Accept.

B Microsoft

1 T i -

Permissions requested
Accept for your organization

RingCentral

App info
This app would like to:
¢ Sign in and read user profile
v Read all users’ full prefiles
W you accop. this app will got access 1o the specified resources
Y all users in your organizaticn. No one else will be prompted to
review those permissions.

Accepting these permissions means that yeu allow this app to

use your dats a5 apecified in their terms of senvics and privacy

B® Microsoft

admil __+8re .onmicrosoft.com

Permissions requested

Teams Voice 2.0 TestEnv
unverified

This app would ke to:

v Read all users' full profiles

Censant on behall ef your erganization

H you accapt. this app will get access to the specified resources
fior all usars In your organization. No one @se will be prompled 1o
rovigw INese permissions.

Accapting these permissions means that you allow this app to
use your data as specifisd in their tenms of service and privacy
swatement. The publisher has not provided links to their terms
for you to review. You can change these permissions at 2
hitps.imyapps.microsoft.com. Show datads -

s |

RingCentral

5. Consent and Accept the permissions request.



RingCentral

RingCentral for Microsoft Teams Admin Guide

Using the Azure AS portal

Use the Azure portal for troubleshooting if the access grant was not successful.

Go to the Azure AD portal.

Mzure Active Dinectory admin center

& Durtkkzard * RangCemral - Dvbfview
& oustecard ﬂ. RingCentral - Overview

Aray Aot Direciony

Decumenmation 15 X

"E AN services

Iﬁ}muhmlﬁmnﬁr

Ve

B} Enterprise appicationn

|_ Soarch (o)

| L4

0 Ovenvew
1 Getting starbed

&7 Cushum SOmain namss

3 Mobiity (DM and MAM]
Prismond netat

M company branding

B User settingt

! Propedties

B Notifications settings.

Secunty

I Cvervir (Pravitew)

¥ idertity Seoure Scone

0 cConditional Acdei

oF Switch direntery [0 Delete direstoey

RingCentraléis.onmirosotioom

RingCentral

Anure AD Tor O 355

Sign-im

To see sgn-in data, yoor crgantation needs Azure AD
Premiem P or B2
SL @ e triad

Whiat's new in Azuse AD
Sty up b e wAth This Lasest releate notes and Blog poms.

26 erdrkes sinoe Apnl 30 2018, View srchive o

o i a8 e frature
ity Sy ety Pootestion - icentey Security & Protection
Protelian kane 20, 20t
L]
Jod Pamy insegration {3 New riskDetections AP| for Microsoft Graph
Wonizoring & Reponing (5) ccomed o nd
Ity Lifecycle
Maragement
m Yo featune
Liger Aathenticaton m Enerpise Apgd « Ird Party Integeation
Acoess Control m

b 30, 2015
Dveloper Enpersence  {1)
Collshormiion ™ Mew Federated Apps available in Azure AD app

l - June 2019
\dentity Govemance (1) leny -

Piatform el

Your rale

Global administrstor
iong il of

Find

Trarcti

Azure AD Connect syne

Sttt Bt gnabled
Syne has resver rum

Lagt gne
Creats

oy
Gues user
Grap
Enterprise apphcation
B app reginasen

i e
=

L

Other capabilities

Idergity Protectian
Prreged e iy Maeagemens
Terand epitriction

Arger AD Domain Senices
Aol nrview

Gesting starbed with Arure AD =
Create a deechory =
CHecorver Azure AD Capabiites »


https://aad.portal.azure.com/

RingCentral for Microsoft Teams Admin Guide

Find the RingCentral app in the applications list.
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Review and grant admin consent by clicking Grant admin consent for RingCentral.
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UnAuthorize or uninstall the RingCentral app

Right click on the RingCentral message extension icon in the compose box, then click Settings.

@ RingCentral chat About

@

RingCentral 7/26/19 2:29 PM
You have successfully logged out. See you next time!

RingCentral 7/26/19 2:30 PM
Hi, I'm the RingCentral Bot. Click here to log in and we can start.

Mew to RingCentral? Click here to know more and start your free trial!

December 12, 2019

RingCentral 12/12/19 1:32 PM
RingCentral Conference Host

Dial In Number: (267) 930-4000
Host Access: 478-650-
Participants Access: 245-813-

Dial In Global Numbers

% Unpin

Type your questions here / iZ Settings

éf’ @ & [E‘} B E? 'F‘ Oi ﬁ Uninstall

LRSS R

Logout

T/26/19 2:29 PM
Login

RingCentral

10



RingCentral for Microsoft Teams Admin Guide Ringcentr a’

Click UnAuthorize to deactivate authorization. Right click on the RingCentral message extension and click

o0 ® MS teams wizard Uninstall to remove the RingCentral app from that chat.

i

© & https://ringcentral-bot.com/assets/wizardfindex.html?user=af60 s+ w5
@ RingCentral chat About

e e

Logout

.. RingCentral f 229 P
] MICI’OSDﬁ: @ You have successfully logged out. See you next time!

7/26/19 229 PM
SteveJohnson@RingCentral639.onmicrosoft.com Login

UnAuthorize RingCentral 7/26/19 2:30 PM
n@ Hi, I'm the RingCentral Bot. Click here to log in and we can start.
MNew to RingCentral? Click here to know more and start your free trial!

December 12, 2019
RingCentral 12/12/19 1:32 PM
n@

RingCentral Conference Host

Dial In Number: {267) 930-4000
Host Access: 478-650-
Participants Access: 245-813-

Dial In Global Numbers

“ Unpin
Type your questions here = Settings
% © ER A L‘? "11 o i @ Uninstall =3

Want to uninstall "RingCentral"?

From now on, "RingCentral” won't appear below your compose box.

Cancel Uninstall
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