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During the last week of 
March 2020, telehealth 
visits increased 154% 

compared to the same  
time period in 2019.

Fifty-seven percent of 
healthcare providers have 
a more favorable view of 

telehealth technology than 
they did before the public 

health crisis. 

In JD Power’s US Telehealth 
Satisfaction Survey, 

released at the beginning 
of October 2020, overall 

patient satisfaction scored 
860 out of 1,000.
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By April 2020, visits to  
primary care physicians  

decreased by 60%.

Eighty-three percent of 
patients expect to use 

telehealth technology after 
the public health crisis 

resolves.

More than half of all 
seniors over the age of 65 
say they’re willing to use 

telehealth thanks to factors 
such as faster service, time 
savings, convenience, and 
better access to healthcare 

professionals.

McKinsey research from 
spring 2020 shows that 76% 

of patients are interested 
in using telehealth in the 
future, 74% of patients 

were highly satisfied with 
the telehealth process, and 
64% of providers feel more 

comfortable using telehealth 
technology. 

Venture capital funding for 
telehealth technology nearly 
tripled in the first quarter of 
2020, as compared to the 
same time period in 2019. 

Forty-one percent of  
Gen Zers (those born  

between 1997 and 2001)  
and one-third of Millennials  
(those born between 1981  

and 1996) prefer virtual  
appointments to 
in-person ones. 

Frost & Sullivan estimated in 
May 2020 that the demand 
for telehealth for that year 

would rise over 64%.

Up to $250 billion of US 
healthcare spend could 

come from virtual medicine, 
according to McKinsey 

researchers. 
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McKinsey analysts predict 
that 20% of all outpatient 
costs across public and 

private sectors could shift to 
telehealth. 
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The dramatic rise 
of telehealth in 2020

In 2020, the use of telehealth technology rose dramatically. The public 

health crisis played a significant role in that rise, but other factors such as 

growing maturity in the technology came into play as well. Here are some  

of the most interesting and surprising statistics regarding the massive 

upswing in telehealth adoption in 2020. 
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