HOW PATIENTS FEEL ABOUT
TELEHEALTH TODAY
With a public health crisis and an increase in demand for healthcare services,
telehealth adoption rates have skyrocketed. Yet, there’s a difference between
using a service because you want to do so and because you have to do so. As
it turns out, patients quite enjoy using telehealth services. The statistics and
comments from patients below illustrate how patients really feel about using
telehealth services today.
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A June 2020 survey from Penn Medicine
showed that

67% of hepatology and
gastroenterology patients
viewed telehealth positively.

67%
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At the end of March 2020, a survey revealed 59% of patients are more likely to use
telehealth services than they were before, and over a third would actually switch
healthcare providers if theirs didn’t offer telehealth.

“It was reassuring that I was able to be seen from the comfort
of my own home.”
Emily Shevitz, Kendall, FL
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According to a July 2020 report from
Accenture,

over 60% of patients
want to continue using
telehealth services
after the public
health crisis ends.

4

60%

An Ipsos poll from June 2020 shows that 34% of people in the UK are
uncomfortable going to their GP for face-to-face visits unrelated to the
public health crisis.

“My doctor saved the day for me by offering this
wonderful solution.”
Pam Koman-Podolak, NJ
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88%
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A solid 88% of patients

felt the telehealth visit was
as good as or better than an
in-person visit.

Almost 25% of patients in a Massachusetts General Hospital said that the
quality of telehealth was better than an in-person visit.
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