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How a Cloud Phone System Uniquely
Supports Mobile

Smartphones and other connected devices have transformed the 9-to-5 workplace. Employees now check their email first thing in the
morning and expect to stay connected whenever and wherever they go throughout the day and night.
However, small and medium-sized businesses typically encounter problems when attempting to integrate mobile workers into a
conventional phone system. These aging architectures were simply never designed to serve employees using devices not directly
connected to the building wiring and on-premises hardware. Now, cloud communications solutions like RingCentral Office® give mobile
workers all the features of the same business phone system used by office staff, with secure, remote, mobile capabilities.

Communicate from anywhere, anytime
Cloud communications makes it possible for your employees to
access the business phone system from outside the office, day
or night. Using the RingCentral app for iPhone® or Android™ on
a smartphone or tablet, they can utilize the full feature set of a
business desk phone, such as direct access to voicemail and the

company directory, as well as extension dialing and much more.
Plus, they can send and receive faxes, use team messaging apps,
and join web meetings, conference calls, and HD video meetings
from anywhere.

Maintain a professional business identity
The RingCentral app eliminates personal cell phone numbers as
primary business contacts. You control the outbound SMS message
and caller ID, so customers see your business number not your
personal one. Customers can also reach your employees by dialing

the main company number or a direct extension. You can even use
multiple numbers, which offers benefits in a variety of situations,
such as doing business under different names in different areas of
the country.
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Protect valuable business information
Your employees’ smartphones typically contain business contacts,
messages, and other sensitive or valuable company information.
But with the secure RingCentral app, all of this data is stored in the
cloud, not on the device. So if a phone or tablet is lost or stolen, no
unauthorized person can access sensitive customer or corporate
data simply by accessing the device. Additionally, if an employee
leaves the company, terminating access to the cloud phone system
prevents further access to customer information by the employee.
At the same time, the information remains in the cloud for your use.

For more information, please contact
a sales representative. Visit
ringcentral.com or call 855-774-2510.

The intuitive, unified RingCentral app lets you call, message,
and meet wherever you are. Compatible with company-issued
devices or BYOD, RingCentral’s unified application enables you to
seamlessly make calls, check voicemail messages, and connect
and collaborate with teams through integrated team messaging and
online meetings. Learn more about the RingCentral app.

RingCentral, Inc. (NYSE: RNG) is a leading provider of global enterprise cloud communications, collaboration, and contact
center solutions. More flexible and cost-effective than legacy on-premises systems, RingCentral empowers modern
mobile and distributed workforces to communicate, collaborate, and connect from any location, on any device, and via any
mode. RingCentral provides unified voice, video meetings, team messaging, digital customer engagement, and integrated
contact center solutions for enterprises globally. RingCentral’s open platform integrates with leading business apps and
enables customers to easily customize business workflows. RingCentral is headquartered in Belmont, California, and has
offices around the world.
RingCentral, Inc. 20 Davis Drive, Belmont, CA 94002. ringcentral.com
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