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Introduction
About Tenfold Desktop App for NetSuite

Tenfold Desktop App for NetSuite provides seamless integration between NetSuite and your
telephony and contact center solutions to help drive productivity, improve customer experience,
increase data quality, and maximize value realization in these platforms. Tenfold Desktop App for
NetSuite provides the following capabilities:
e Click to dial from any phone number in Chrome.
View screen pops with customer info based on ANI.
Access NetSuite records from the Tenfold Ul with one click.
Automatically log inbound and outbound calls.
Easily capture notes, call dispositions, and next steps.
Relate calls to standard/custom NetSuite objects.
Click to create standard/custom NetSuite objects.
Get call data available in NetSuite for reporting.
And much, much more...

Intended Audience

This guide is intended for end users from companies leveraging the Tenfold desktop solution for
NetSuite and stakeholders interested in the capabilities and experience provided by the Tenfold
desktop solution. This is meant to be a general guide and may not include information about
organization-specific customizations or features released and improved since the latest update of
this guide. This guide is not intended for system/network administrators and does not provide
any information on how to set up the application on user desktops or how to configure the
NetSuite instance to be able to use this application. This user guide will show you how to use this
application and provide known issues/limitations of the application as well as some basic
troubleshooting questions and answers. If you are unable to find the needed information in this
guide, contact your Tenfold customer success manager or our support team by reaching out to

support@tenfold.com.

Essential Download Information

Download the Tenfold Chrome extension and the AT&T Office@Hand softphone app.
Alternative desktop app versions: For PC: Download installer for Windows (64-bit) ;
For Mac: Download installer for Mac OSX (64-bit)
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Users can access the Tenfold downloads page to check all the different versions of Tenfold app.
Note: For calling and call controls, integration uses Office@Hand Softphone app and for call
logging, notes, tasks and similar features, the integration uses Tenfold apps

Tenfold Account Creation and Dashboard Setup

Establishing the Tenfold Office@Hand connection takes just a couple of steps.

Step 1.

Your admin will send you an onboarding email that includes instructions to set up your account.

Step 2:

For Credential form of authentication:

User Profile

Full Name: RC Innovations Integrations #
Usermame: #
Wser ID: SdB53 384132396000 745417
Email Address: srikumar.subramaniami@ringcentral com
Direct Dial Phone
Number: # Phone settings
Organization ID: SdB533ae1 3239000075018
O I this your primany Chck
1o Bl dessce?
Exnsicn @
Extensions: Bngoentral Usermame @
Language: 5 Enghish
@
@ Parawared @
sarrpnane B
----- =1 ]
0 Number @
Pt i

Navigate to your Profile Page within your Tenfold dashboard. Click on the gear icon to set your:

Powered by

: tenfold


https://www.tenfold.com/download

£ AT&T Office@Hand

e Office@Hand username and password
e Click-to-dial (CTD) number, which is your Office@Hand phone number

Note: If you do not see the phone extension, you can manually select it from the drop-down
menu and then enter the information above.

For OAuth form of authentication:

AT&T Office@Hand

= AT&T Office@Hand

* Connected to AT&T Office@Hand

You are successfully connected.

* Click on the button above if you want to change the user connected.

Navigate to your Profile Page within your Tenfold dashboard. Scroll down the page and click on
the Connect to Office@Hand button. When clicked, it redirects to a Office@Hand web page to
sign in and authorize using your Office@Hand credentials.
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Login

Creating Your Tenfold Account

i tenfold

Welcome to Tenfold!

Welcome
Your Tenfold username is your email-address
l'_:’!II'-_'. '|-"'|.'--... 1

Let's set your password

Password:

Confirm:

:

Once your admin has invited you to use Tenfold, you will receive an email. By clicking in the link
in your email invitation, you will be prompted to create a Tenfold password. Depending on your
organization’s application deployment process, you may already have the desktop application or
you may need to download it.
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Logging in to Tenfold

2% Tenfold -

.1 tenfold

TENFOLD LOGIN

myemail@tenfold.com
1 _

o IS

Logging in to the dashboard will keep you logged in to the Tenfold desktop application. If you
find that you are no longer logged in, you can either log in to the Tenfold dashboard or log in to

the Tenfold desktop application directly.

Reset Your Password

I Tenfold . Tenfold
You have requested a password reset

# tenfold . :#8 tenfold

TENFOLD LOGIN

Username

Password:

2 myemail@tenfold.com

Confirm:
3 RESET PASSWORD
:

In the event you forget your password, resetting is easy from the Tenfold dashboard or from the
Tenfold Desktop App. Simply click Forgot password? and wait for the password reset email.
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Once received, click Reset password and enter a new password on the next screen to confirm
the reset.

Managing Your Tenfold Profile

You can access your Tenfold profile by navigating to the Profile tab of the dashboard. You may
want to save the Profile page as a bookmark in your browser. You can also get here from the
settings page of the app by clicking Edit Profile.

1. Click to view or edit profile
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User Profile
Full Name:
Username:
User ID: Your user info will appear here.
Email Address:
Direct Dial Phone
Number: 14155991174 #
Organization ID: 529682433d56aa7302000002
1 ﬂ x ﬂ L]
Select extension. Type to filter
Extensions:
Language: = English

From your Tenfold profile page, you will be able to access key information about your Tenfold
account, manage your Tenfold extension(s), update your language profile, and make changes to
your email template settings.
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Tenfold Ul Options

Tenfold Desktop App for NetSuite

Bullhorn

tenfold.rhaylandera @@ «

Hp @ & O &
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@ 130 | Jon Tobin

130 |jonTobin  x

Overview Edit Files(0) Taxinfo WorkHistory Education References Activity

Last 10 Notes:

» Date Author

4/16/2019 8:25 AM Tenfold Team

-

4/16/2019 B:16 AM Tenfold Team

4/16/2019 7:59 AM Tenfold Team

-

416/2019 7:59 AM Tenfold Team

-

4/16/2019 7:58 AM Tenfold Team

Dr

Privacy

4/16/2019 7:58 AM Tenfold Team

3/26/2019 10:26 AM Tenfold Team

Close All Tabs 3/26/2019 10:21 AM Tenfold Team

Notes (343)

Add Note All Notes

Action

Inbound Call

Qutbound Call

Outbound Call

Outbound Call

Outbound Call

Qutbound Call

inbound Call

Outbound Call

@

O @ Setect an Action «

Status:

Active v
Current Company:
Employee Type:

1099

Email 1:
jontobs®gmail.com

Email 2:

Primary Phone:
5127709110

Jon Tobin -
Owectar of Solution Egecening

AcTITY

(B Record Created
Gl

[ Outbound Ca

(| Outbound Can
(| Outbound cat

(| Outbound Cat

(| Outbound Ca

The Tenfold Desktop App Ul for NetSuite lives as a separate app from your browser or from the
NetSuite window. This allows you to interact with NetSuite while in any screen or leveraging any
application. It also allows you to move the application around your screen, minimize when you

aren’t using it, or set it to always be on top.

Note: You can also download the Tenfold Chrome extension to perform the same features

Archive « Work

18| X RS

T Meeong i o
New  Wor | Duve | Ry My Pwwd 0% Nmooe  Wew L% Ane | MeewUned Cuepwts Mol PR ] A tesk | Beedd
fmat e i U e o
Arange iy Date St Wowart o0 Top ~ .
'r:: e [tentative] Annual Party date and time
¥ Todey
Maggie Wikcox
(e sl p orday Ll
» % Deetediioms @D
Maggie Wikox
S e et @ " | MOBISTAC  OynamisCRM 1 saben " o
e o o Hi Rosanna,
rchive v Odar
Convarsation History i Traiie As per our discussion, the tentative details for this year's annual party are as follows:
RSS Subscriptions I Lots of pictures
Date: April 14, 2016
» 23 Sync imsues ,
Time: 4pm - Spm
v On TN et Microsoft Office User
2 W0t S00ge Feveiving Please set up a meeting with the planning committee to confirm the venue.
W Oras Administrator Thanks,
4 Sent o Wake Up Call 03/2772014 12:5518 Maggie
o i @ | ieto, work You can modsty th txt s tha b 10t
S Junk E-mall
v Smart Folders
£ Flagged Mai
High Priority Mal
£ Overdue Mal

Manage Add-ins.

John Manson & Contut

COO/Dwoctar of Expansion

Capetal Software
AcTITY
c

O 1oc testig
[ BCDave called in because his asset
[ BCDave enjoyed the demo They w.
[ 1BC:Had a good call with Dave. Thay,

+ 19789442006

[ 'BCHada good callwith Dave. We

[ 'BCHad a good call with Dave. Foll.
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This allows you to have access to see, interact with, and update NetSuite, even when you’re in
applications like Outlook.

Tenfold Ul Basics

Home Page and App Settings

Home Page Settings > Profile Settings > General

L T CE—"

John Smith "._w ntact . .
[* 2019-03-26 05:23 PM ALL HISTORY o % a Y @ O a

| 1 CALL HISTORY

No matching records

" 2019-03-26 05:22 PM

QB

. | |
Jason Lee T Contact ﬁ
U 2019-03-26 05:21 PM Language English US »
John Smith TH Contact FLHmaLY, EXLGTiSton - I i e, R

-
0" 2019-03-26 05:18 PM User ID Time Format 12-hour time -
6 matching records orgo Date Format Apr 2,2019 .
L 2019-03-26 05:17 PM
6 matching records el

- 2
L* 2019-03-26 05:16 PM Usermare

3
™ cont
lason Lee Jut ~0fACk Email Address
L* 2019-03-26 05:16 PM
Direct Dial

John Smith ™ contact

1. Call History displays your last 20 calls—click the NetSuite icon to access the record or the
name to access the call in Tenfold.

2. Update your primary extension (click-to-dial extension).

Your user info will appear here.

4. Manage language and time/date settings.

w
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Search for Records or Create a New Record*

® Tenfold

‘. Q J()hlﬂe

+ John

Create new record

John Doe 3 ™V Contact
Alamo Catering Group

1. Click on the text entry search bar.
2. Enter the name of a person or company.
3. Click on the record to view in Tenfold.

o0 Tenfold
‘. (571) 201-0767
Jason Lee T Contact 2
Pied Piper
ACTIVITY 3 |/ INFO ACTION®
C
U IBC: 5712010767 v

Auto Created by Tenfold. Inbound Call To 5712..,

2019-03-26 - 10:21 PM . Ruth Smith

|"]' IBC: 5712010767 v

4. View the record in Tenfold.
a. Select the phone number and perform the call.

= ATAT Office@Hand
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b. Open the record in NetSuite.
c. View the complete activity history from NetSuite.

Tenfold

+John 13
&

Create new record

John Doe 'L! ontact

Alamo Catering Group

5. Click on the new record button to create a new record.
a. Click to view available record types for creation.

+ John
Create new record

John Doe

Alamo Catering Group

6. Choose the type of record you would like to create.
a. Select the record type to be created.
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Create new Customers v

7. Enter the email (optional) and click Create and View Record.
a. Click to create a new record.

Smith JOhn “h Customer

8. The record will be automatically created and displayed in Tenfold.

Placing Calls

Placing Calls with the Tenfold Dial Pad

2% Tenfold 1]

CALL HISTORY & o "

1. From the home page, click on the dial pad icon.

£ AT&T Office@Hand
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9789442096 2
1 2 3
4 5 6
7 8 9
5 0 #

2. Type in the phone number or enter using the key pad.
3. Click the green dial icon or press enter to initiate a call.
4. A call will initiate and Tenfold will show a success message.

Placing Calls with Click-to-Dial

Using the CTD Chrome extension, Tenfold will turn all phone numbers on any Chrome web page
into hyperlinked numbers that can be clicked on to dial out automatically.

Direct Phone:
15712010767

Mobile Phone:
15712010767

Other Phone:
61434410634

Click-to-dial works in detailed record views.
1. Click a number to dial out.

Powered by

:f tenfold



£ AT&T Office@Hand

Rhaylander Almeida Software Engineer TenFold +1(512) 436-4091

4=

Pedro Almeida TenFold 5123679

Click-to-dial also works in NetSuite list views.
A link to download the CTD Chrome extension can be found in Settings > General Settings tab
on the desktop app

Incoming Calls

Placing Calls from a Record View in Tenfold

Users can also place calls directly from a record view in Tenfold after searching for a record or
pulling a record up from history.

‘2 Tenfold s

'L (978) 944-2096

* ', 19789442096
.

e ]

', 9789442096

1. Select the phone number to dial out.
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o‘. (571) 201-0767

Pied Piper

2. Click on the green phone icon to initiate a call.

No Match Found View

Sometimes people may call in from a number that does not exist in the CRM, leading to no
matches being found by Tenfold. In these cases, Tenfold will display the No Match Found View.

h 19192755508

No matching records

2% Tenfold 1

Q Search for people and companies

Q, dave hurventon|

NOTES

1. You can start typing notes that will be carried over once a record has been selected. To
select a record, begin typing in a name.
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Tenfold

+ John

Create new record

2 -
John Doe N

Alamo Catering Group

2. And select a record from the drop-down menu if it exists

+ John

Create new record

John Doe 2
Alamo Catering Group

3. Orclick to create a new record from the Tenfold UI.

Multiple Match View

Sometimes people may call in from a number that exists across more than one record in the

CRM, leading to multiple matches being found by Tenfold. This can happen due to duplicate
records, shared phone numbers, or corporate dial-out rules. In these cases, Tenfold will display

the Multiple Match View.
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6 matching records

Q, Search for people and companies... 1
MATCHING RECORDS NOTES
Alex Hammer TN Contact
Pied Piper
Amanda Ekels 2 3 | | TM Contact

Wellington Vineyards

Jason Lee 1M Contact
Pied Piper

1. Review the records.
a. Search for other records in NetSuite to assign a call to.
b. Click to select the record from the list.
c. Click to view the record in NetSuite.

« Back to Matching records | 1

™ VIEW RECORD s )

2. After clicking a record in the list, you will be presented with a few additional options. Click
Assign Call if you would like to associate the call with this record.
3. If you selected the wrong record or need further verification, you can either click View
Record to open the record in NetSuite or Back to Matching records to return to the list
a. Return to multi-match list view.
b. Assign a call to the selected record and add a number
c. Click to view the record in NetSuite.
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Recap of Call Scenarios in Tenfold

Tenfold’s Ul solves for the three main scenarios for inbound/outbound calls:

1. Presented when only one match is found or you resolve down to one record in No Match
or Multiple Match.

2. Presented when multiple matches are found, allowing you to select, search for, and relate
or create a new record.

3. Presented when no match is found, allowing you to search for and relate or create a new

record.
Single Match Multiple Match No Match
‘. (571) 201-0767 ‘. 38462047495
6 matching records No matching records
Jason Lee il
Pied Piper Q, Search for people and companie Q  Seart
MATCHING RECORDS ) NOTES
ACTIVITY
Alex Hammer T4 Contact I ¥
C Pied Piper
U IBC: 5712010767 v Amanda Ekels [N]
n Lee Wellington Vineyards
ited &
¥ -
2019-03-26 « 10:21 PM . Ruth Smith jason’ue -
2 Pied Piper 3
U IBC: 5712010767 v
Fr Mike Stan [N
ated ¢ f
2019-03-26 - 10: 1;1 M « Ruth Smith

Managing Calls with Tenfold

Tenfold Active Call Ul Overview

Once on an active call with Tenfold, there’s a lot of value Tenfold can provide to help retrieve,
update, and capture information. The Ul is broken up into two primary sections:

1. Active Call Display

2. Workflow tabs
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k ‘ (571) 201-0767

o D

q | [
[
Pied Piper
ACTIVITY NFO

U IBC: testing
From: Dave Hurveton

testine

Mar 25, 2019 - 07:03 PM - Dan Sincavage

U IBC:Dave called in because his ass... v
rrom :\ iwve Hurveton

Dave called in because his asset # 2461723 18

Active Call Display

The Active Call Display provides a heads-up view of key info needed to recognize and serve a
contact. Depending on configuration, additional information may be provided. The Active Call
Display is always visible on a single match call, ensuring you always have key context at your
fingertips. By default, the Active Call Display includes the record name, a link to the record, the
parent record (i.e., Account), a link to the parent record, the status of the call, the duration of the
call, and the phone number of the matched record. Some plans may include additional
information, such as an image from matched social profiles, a job title from LinkedIn, location, line
type, carrier, and other third-party data that gives context about a caller to better service their
needs.

Workflow Tabs

Tenfold’s Ul consists of three distinct workflow tabs. These tabs are the Activity tab, the Info tab
and the Actions tab.
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ACTIVITY NFO ACTIONS

U IBC:Dave called in and had an issu... | ¥

From: Dave Hurvetor

3
1 Dave called in and had an issue with processin...
Sep 25, 2018 - 01:19 PM : Dan Sincavage
‘.‘ Test
Capital Software
Scope - Jul 31, 2018 - 25%
4

Activity tab: The Activity tab provides context of the matched record. By default, it displays open
activities and completed activities saved in the CRM in chronological order. The Activity tab will
also include key events, such as “record created,” “case opened,” and more. Each activity and
event has an icon next to it that allows you to access the CRM record with one click.

1. Clickable icon links to CRM.

2. Refresh activity list in real time.

3. Click to expand task details.

4. Scroll the bar for activity list.
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INFO

. (978) 944-2096
2 (978) 944-2096

dan.sincavage@gmail.com

0011a00000gsh3aAAA 2

Info tab: The Info tab is a detailed view of key information related to the matched record and
other related objects. The information that is displayed on the Info tab is customized based on
your Tenfold team and the type of record (i.e., lead, account, contact) and related objects (i.e.,
account, case, opportunity) that you are interacting with.

Copy to clipboard

Edit in CRM... m

1. Display key fields and values.
2. Click the quick action menu to edit or copy fields.
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ACTIONS
8B &a n |-
2
Global Subscription Status (contact) ™
Call Outcome (call) 3 [

@O SAVE AND CLOSE 5 SAVE

% AT&T Office@Hand

Actions tab: The Actions tab is meant for just that—taking action. The Actions tab provides a long
list of functionality and can be highly tailored to meet the unique needs of you and your team’s
workflow. On the Actions tab, you can:

s wN S

Take and save your call notes.

Create follow-up activities.

@mention colleagues with your notes.
Update fields/dispositions.

Relate calls to opportunities or cases.
Create new opportunities or cases.

Relate and create custom objects (i.e., Proposals).

Open other action tabs.

Take notes for a call to sync back to the CRM.
Update field values on a call.

Save and keep a record open.

Save and exit out of a current call record.
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NLP tasks: Tenfold uses natural language processing (NLP) to automate task creation by
detecting action phrases and dates.

B A viemE B o
1 | (8 . ¢

Follow up: 04/04/2019

Follow up with Dave tomorrow

Action phrases: “Call”, “Follow Up”, “FU”, “CB”, “Task”, “Remind me to call”, “Remind”, “Remind
me”, “Retry”, “Try again”
1. The calendar icon indicates a task is being created.

8 & W v = B

Al

Notified: Sean Pinegar

tﬂspuwgar@talltmzo.com

” G ” o« » o« ” G

Dates: Days of the week, “morning”, “afternoon”, “in a week”, “in x weeks”, “next month”, “in two
months”, and specific dates
1. Easily share notes with colleagues using @mention in your notes.

n a
Creating new opps/cases: Clicking the Create New Opportunity/Case button will launch you into

your standard creation flow in NetSuite, opening up the new opp/case for you to edit with
pre-filled info.

1. Refresh list.
2. Relate a call to opp/case.
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Open opp/case detail view.

4. View opp/case details.

5.

Click to create a new opp/case in NetSuite.

Call Logging

Data Captured When Logging Calls

Capturing calls in NetSuite is a key capability of Tenfold. Tenfold is uniquely able to log all calls,
even when a user is not logged in to the CRM, making sure you get credit for all activities, and

the business has visibility into all calls that are made.
There are three main types of data that are captured for every call:

Call metadata: This consists of all of the automated information received from the phone system

about the call:

Start/stop time and duration
Inbound or outbound

Extension the call was made to
Related record

Inbound number dialed or VDN/Skill

User captured data: This consists of all of the information that a user captures about the call

during and after the call:

Notes - Follow-ups/next steps

Call dispositions

Related object (i.e., case/opportunity)
Other actions taken on the call

Third-party data: This can include a wide array of information based on additional third-party

integrations. Examples include:

Demographic data (i.e., age, gender)*

Location (address, city, state)*

Social data (i.e., profiles, interests, profile photo)*
Device information (i.e., carrier, line type)*
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Call Data in NetSuite

Calls are captured in NetSuite as either Calls (completed activities) or Notes depending on your
configuration. Here’s a breakdown on fields for these objects.

For Calls: For Notes:
Bullhorn Field Tenfold Data Bullhorn Field Tenfold Default Value
Contact/Candidate Matched record Type Outbound call or inbound call
Owner User making/receiving the call Subject IBC:/OBC: + “<Notes up to char limit>...”
Bescription Notes: + call data (i.e., phone number, Description Notes
duration)
Date Added Date/time that call was logged in Bullhorn

Date Due Date/time of call

. o Owner User making/receiving the call
Subject IBC:/OBC: + “<Notes up to char limit>...”
References Other relevant data points from call
Date Added Date/time that call was logged in Bullhorn

Most of this data is captured automatically with the exception of Notes and related objects

(depending on your settings). If your organization is using dispositions, these are captured by
selecting the field updates from the Tenfold Ul for a call.

Example Call Log from NetSuite

. Phone Call q

IBC:Great call with John! Wants to learn more a...
m Back & +)* Actions~

Primary Information

SUBJECT STATUS ORGANIZER
IBC:Great call with John! Wants to learn more a... Completed Ruth Smith
PHONE NUMBER PRIVATE PHONE CALL

(512) 770-9110

Date and Time

DATE START TIME REMINDER TYPE
Tuesday March 26, 2019 5:11 pm None

DATE COMPLETED END TIME REMINDER
Tuesday March 26, 2019 5:12pm None

¥ RESERVE TIME

O Message

1. Logging calls as Notes.
2. Logging calls as Activities.
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Tenfold Analytics

Tenfold Analytics Visibility and Date Range

The Ienfold Analytics page can provide your organization with a wealth of knowledge regarding
the productivity of your organization, teams, and users. Depending on your visibility settings, you
can either get a broad look at your organization or gather information on how individual teams or
users are performing. You can also configure the date range.

1. Select the view.

2. Select the date range.

3. Preset the date ranges

Tenfold Analytics Overview

The Tenfold Analytics dashboard provides several components. This section provides an
overview of these items.

Tenfold Leaderboard: The leaderboard calls out top performers for your organization in a few
categories as outlined below:
The leaderboard categories are subject to change but currently include the following:

e Most Call Notes

e |ongest on the Phone

e Most Quality Connects

e Most Inbound Calls Handled

Call History: Detailed view of each user’s calls, including Call Time, Call Direction, User’s
Extension, Phone Number, Duration of Call, CRM Match (Y/N), CRM Contact, Description (Notes).
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Note that calls that do not match a CRM record or that end in a multiple-match or no-match
scenario will not show a CRM contact in the User Table.

Il I "
l - Bl
b

. ' - %
. a—— N

Call Graphs: The Calls Graph will give your organization a visual representation of your
performance. The data presented in this graph can be dynamically updated to represent the type
of information you need. The filters provided are Number of Calls vs. Call Time and User vs. Hour
of Day

User Table: This table gives call statistic summaries for each user tracked during the selected
timeframe. Clicking on a username will provide you with a detailed list of the user’s calls.
Statistics can be filtered further by inbound or outbound calls. Note that the thresholds for “Long
Calls” and “Connects” are set by your admin in the company settings.
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Using Tenfold with Office@Hand

Call Controls

(& ) o
(n O._- [ +
() (@)

Call Controls give users the option of managing their calls directly from within the Office@Hand
softphone desktop app. Control options include the following and more:

Mute
Keypad
Hold
Record
Transfer
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Inbound Calling

Tenfold

Kristine Jennings

Calendar integration (use) =

Country ot fuser] =

- o) (7)

Inbound Calling automatically captures inbound calls in the CRM whether or not a user interacts
with the Tenfold Ul or the Office@Hand Phone desktop app.
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Outbound Calling allows users to place a call through the Office@Hand Phone desktop app. The
appropriate record is then matched in the Tenfold Ul. All calls will reflect in call history, both in the
Tenfold and Office@Hand UL.
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< AT&T Office@Hand

Office@Hand for NetSuite FAQs

What do | need to download to use this integration?

Download the Tenfold Desktop App and the minimal Chrome extension (links below). This
combination offers the best user experience and access to all features.

Desktop app:
e ForPC
e For Mac

Chrome extension: Tenfold Chrome extension
Other download options for Tenfold can be found in this page

Download the Office@Hand softphone

What do | do when click-to-dial is not working?

- Click-to-dial could be failing due to one or more of the following reasons:

- You do not have the Chrome extension installed, or there are too many other Chrome
extensions installed in your browser. Please try creating a different browser profile.

- You are logged out of your Office@Hand account. Please try reconnecting the phone
system in your Tenfold dashboard or contact your company admin if you are unable to
access it.

- You did not include a click-to-dial number as part of your Tenfold profile.

a. For Credentials form of authentication: Navigate to the Tenfold dashboard portal
and select Profile. Click the gear icon next to the extension and input your CTD
number as your Office@Handphone number

b. For OAuth form of authentication: Navigate to your Tenfold dashboard portal and
select Profile. Scroll down to the bottom of the page and click Connect to
Office@Hand Office. Even if the status shows Connected, click on the green
button to reconnect to your Office@Hand account.

What do | do when the Tenfold app does not detect my inbound or
outbound calls but my Office@Hand Phone app is ringing?

Verify if you installed the Chrome extension and try reconnecting the phone system within your
Tenfold dashboard again as you might be logged out of your Office@Hand account. Or contact
your company admin for the reconnection

How good is natural language processing with human error?

Currently, the NLP will not pick up errors. So if you misspell Wednesday, it would not create a
task. It does pick up "wed", so abbreviations work. The calendar icon will turn dark grey if a task
is identified from the text.
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https://downloads.tenfold.com/app/Tenfold-v4.18.1.exe
https://downloads.tenfold.com/app/Tenfold-v4.18.1.dmg
https://chrome.google.com/webstore/detail/tenfold-chrome-extension/bhbjldpmfhkffdepkcalihjlgnljpeeh
https://tenfold.zendesk.com/hc/en-us/articles/360043293252-Download-the-Tenfold-UI
https://www.ringcentral.com/apps/office-at-hand/p/office-at-hand-phone?utm_source=app-gallery&utm_campaign=featured
https://chrome.google.com/webstore/detail/tenfold/bognplbhhbknginpafchallgjaloakfc
https://dashboard.tenfold.com/login?postAuthDestination=%2Forganization#!/phone
https://dashboard.tenfold.com/login?postAuthDestination=%2Forganization#!/phone
https://dashboard.tenfold.com/login?postAuthDestination=%2Fprofile

% AT&T Office@Hand

How do | customize dispositions?

If you are provisioned “user access” to the integration, please contact your company admin to
configure the dispositions you would like reflected in the Tenfold Desktop App

Support

For more help, visit support.ringcentral.com or call 1(888) 528-7464.
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