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Yealink® appliances for 
RingCentral RoomsTM

Product IDs by components and regions

RingCentral has partnered with Yealink 
to bring the RingCentral Rooms 
experience to your conference rooms. 
With the Yealink A20 and A30 integrated 
appliances, there’s a solution for small and 
medium meeting room sizes. Yealink video 
bars deliver the performance, installation 
ease, and device management tools you 
need to enable video for conference 
rooms of all sizes throughout the 
workplace. With the RingCentral software 
included, users enjoy the same simple and 
intuitive experience of RingCentral’s video 
capabilities in meeting rooms. 

Benefits

The Yealink appliances are 
easy to set up as all-in-one 
devices, from purchase to 
deployment to activation. 
Get set up quickly, with 
no cable clutter and with 
RingCentral video meeting 
features that include one-
touch join.

Easy to set up

As your business needs 
change, you can scale the 
appliances to work across 
small and medium-sized 
room configurations. 

Flexible 
configurations 

Auto-framing, speaker 
tracking, and noise 
cancellation enhance 
the meeting experience 
by properly framing the 
meeting room audience 
and delivering crystal-
clear audio.

Engagement with 
AI-powered camera

The Yealink meeting 
experience uses 
RingCentral’s video 
capabilities, so you 
can monitor room 
performance and can 
push firmware via 
RingCentral Analytics 
and room management.

Meeting experience 
monitoring
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RingCentral, Inc. (NYSE: RNG) is a leading provider of business cloud communications and contact center solutions based 
on its powerful Message Video Phone™ (MVP™) global platform. More flexible and cost effective than legacy on-premises 
PBX and video conferencing systems that it replaces, RingCentral empowers modern mobile and distributed workforces to 
communicate, collaborate, and connect via any mode, any device, and any location. RingCentral offers three key products 
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Yealink A20

•	 For huddle rooms/small rooms

•	 Includes A20 video bar and CTP18 controller

•	 All-in-one form factor

•	 Supports Dual Display

•	 20MP camera

•	 1 built-in 5W high fidelity speaker

•	 Built-in 8 MEMS microphone array

•	 8X digital zoom, 133° super-wide-angle lens 
field of view, auto-framing, and speaker tracking

Product IDs A20-020-RingCentral

Components
Yealink A20 appliance 
and CTP18 controller 
touch panel

Region All (but currently only 
available for US)

Yealink A30

•	 For medium-sized rooms

•	 Includes A30 video bar and CTP18 controller

•	 All-in-one form factor

•	 Supports Dual Display

•	 8MP wide camera and 8MP telephoto camera

•	 2 built-in 5W high fidelity speakers

•	 Built-in 8 MEMS microphone array

•	 Up to 10X hybrid zoom (3.5X optical and 3X digital), 
120° super-wide field of view (wide camera), 90° 
(telephoto), auto-framing, and speaker tracking 

Product IDs A30-020-RingCentral

Components
Yealink A30 appliance 
and CTP18 controller 
touch panel

Region All (but currently only 
available for US)


