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RingCentral for Amazon Connect

Bring world-class collaboration to your call centers with RingCentral for Amazon Connect.  
This RingCentral integration helps boost the productivity of your call center agents by enabling 
collaboration with experts across your organization. Agents can seamlessly connect with  
internal stakeholders by initiating a call, conference, or transfer with just one click.

Benefits:
Increased productivity: Agents can better focus on customer 
satisfaction—and resolve cases more quickly—by accessing 
collaboration tools to communicate across your organization and 
verticals.

Exceptional customer satisfaction: Resolve issues more efficiently 
by putting customers in touch with the right agents. Presence and 

corporate directory search functionality allow agents to quickly find 
available experts.

Seamless integration: The technology behind RingCentral for 
Amazon Connect ensures your business applications can display 
key contextual information in real time across verticals worldwide.

Features:
• Browse corporate directory

• View presence of experts

• Call an expert

• Transfer customer call to an expert

• Initiate a conference with an expert

• Receive calls through the RingCentral mobile app
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RingCentral, Inc. (NYSE: RNG) is a leading provider of global enterprise cloud communications, 
collaboration, and contact center solutions. More flexible and cost-effective than legacy 
on-premises systems, RingCentral empowers modern mobile and distributed workforces 
to communicate, collaborate, and connect from any location, on any device, and via any 
mode. RingCentral provides unified voice, video meetings, team messaging, digital customer 
engagement, and integrated contact center solutions for enterprises globally. RingCentral’s 
open platform integrates with leading business apps and enables customers to easily 
customize business workflows. RingCentral is headquartered in Belmont, California, and has 
offices around the world. 

RingCentral, Inc. 20 Davis Drive, Belmont, CA 94002. ringcentral.com  
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For more information, please contact a sales representative.  
Visit ringcentral.com or call 855-774-2510.

How it works

Once connected, an agent can put a caller on hold and search the 
directory for an expert. Agents have the option to select and view 
presence for quick access.

Once connected to an expert, call center agents can swap  
or transfer calls, or join two calls to initiate a conference.

System requirements:
• Available to all RingCentral Office® customers worldwide with 

Amazon Connect accounts.

• Supported browsers: please refer to the Amazon Connect FAQs  
page at aws.amazon.com/connect/faqs.


