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RingCentral for Firefox

Save time and boost productivity by seamlessly blending business communications in your 
Firefox browser environment.

 Features

Calendar 

• Schedule and join RingCentral meetings from Google Calendar.

Firefox browser softphone 

• View your complete communications history (voicemails, faxes, 
and messages).

• Access active call control features (multi-way call, transfer, 
record, flip, etc.). 

• Combine your RingCentral and Google contacts in one easy-to-
search screen.

• Click to dial or click to SMS phone numbers within your favorite 
G Suite applications, such as Gmail, Google Docs, Google 
Calendar, and the Firefox browser.

Firefox, the second most popular browser for desktop in the world and widely praised for its performance and unique customizations, 
now has an additional “feather in its cap.” The RingCentral for Firefox extension enables users to take advantage of RingCentral’s 
rich communications capabilities—phone, video, SMS, conferencing, and fax—without leaving Firefox or the users’ persistent Google 
applications, simplifying workflow and increasing productivity.
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Benefits

Seamless integration with Firefox

• Automate tedious tasks to increase efficiency and ease of use 
by connecting RingCentral with the web browser you use every 
day. 

Streamlined business communications

• The RingCentral for Firefox extension reduces the need for 
users to turn to other tools while working in their Google 
applications.

Productive team collaboration

• Collaborate as a team with the ability to schedule and join 
conferences to keep projects moving forward. 

Access RingCentral functionality within the Firefox 
browser

Launch RingCentral from any Firefox web page.

Manage and track all business communications  
in one place

Access key communication features (voice, text, meetings) from the 
RingCentral softphone.

Dial pad

Call history

Message hub

Contact list

More menu

Conference

Video meeting

Settings
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RingCentral, Inc. (NYSE: RNG) is a leading provider of global enterprise cloud communications, collaboration, and contact 
center solutions. More flexible and cost-effective than legacy on-premises systems, the RingCentral platform empowers 
employees to work better together from any location, on any device, and via any mode to serve customers, improving 
business efficiency and customer satisfaction. That is the promise of Work as One™. The company provides unified voice, 
video meetings, team messaging, digital customer engagement, and integrated contact center solutions for enterprises 
globally. RingCentral’s open platform integrates with leading business apps and enables customers to easily customize 
business workflows. RingCentral is headquartered in Belmont, California, and has offices around the world.

System requirements

RingCentral Office® Standard™, Premium™, or Ultimate™ edition with access to RingCentral Meetings™.

Additional features

• Allow users to dial E911 numbers.

• Schedule a conference in Google Calendar.

• Configure and edit a RingCentral meeting or conference in 
Google Calendar.

• Click to dial/SMS with ON/OFF control.

• Change language preferences.

Schedule conferences and meetings

Choose to schedule a RingCentral meeting or audio conference 
from within the softphone or the Google web calendar.


