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RingCentral Bring 
Your Own Carrier
Migrate to the cloud 
in a phased approach. 

Your business communications should revolve around 
your unique requirements. At RingCentral, we’ve gone 
to great lengths to deeply understand our customers' 
complex needs. In response, we built Bring Your Own 
Carrier (BYOC) to support larger enterprise customers 
as they encounter a number of complexities where this 
approach can help.

BYOC gives you an extra level of control over your 
transition to cloud communications. In the BYOC model, 
you supply your own telephony access by using your 
carrier(s) of choice with the RingCentral MVP app. 

Benefits

Migrate your way

Migrate to the cloud through a phased approach vs 
rip and replace. Get ultimate flexibility for your cloud 
migration needs. 

Improve global coverage

Extend your global coverage by using your existing 
carrier with your cloud solution. Power your 
RingCentral MVP app with phone numbers in any 
country you have a carrier relationship.

Avoid early termination fees

Give your users modern tools even if you have 
inflexible carrier contracts. Avoid early 
termination fees.

Leverage your current infrastructure

Use your current PSTN/PBX telephony investments 
with RingCentral.

 
 

https://www.ringcentral.com/byoc
https://www.ringcentral.com/byoc
https://www.ringcentral.com/solutions/enterprise-business.html
https://www.ringcentral.com
https://www.ringcentral.com/office/how-it-works.html
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Options for regional compliance

Enjoy more choices for regions that 
are highly regulated.

Maintain full control 

Take control of connectivity options, call routing, 
calling plans, and more.

Avoid number porting 

Keep your phone numbers with your current carrier. 

Minimize toll charges 

Keep your previously negotiated per-minute 
calling rates. 

Streamline end-user experience 

Message, video, and phone from a single app.

Make your end-user 
experience seamless

Use a single app for video meetings, 
messaging, task management, notes, 
whiteboarding, voice communications 
and more.
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a sales representative. Visit 
ringcentral.com or call 855-774-2510.

RingCentral, Inc. (NYSE: RNG) is a leading provider of business cloud communications and contact center solutions 
based on its powerful Message Video Phone™ (MVP™) global platform. More flexible and cost effective than 
legacy on-premises PBX and video conferencing systems that it replaces, RingCentral empowers modern mobile 
and distributed workforces to communicate, collaborate, and connect via any mode, any device, and any location. 
RingCentral offers three key products in its portfolio including RingCentral MVP™, a unified communications as 
a service (UCaaS) platform including team messaging, video meetings, and a cloud phone system; RingCentral 
Video®,  the company's video meetings solution with team messaging that enables Smart Video Meetings™; and 
RingCentral cloud Contact Center solutions. RingCentral’s open platform integrates with leading third-party 
business applications and enables customers to easily customize business workflows. RingCentral is headquartered 
in Belmont, California, and has offices around the world.

Why RingCentral for Bring Your Own Carrier (BYOC)?

Fast track your cloud adoption with RingCentral BYOC

Cloud UCaaS experts 

We are consistently awarded as leaders in cloud 
UCaaS by analysts, investors, and customers alike by 
delighting users for 20+ years. 

Global reach

Bring Your Own Carrier is available in over 44 
countries, meeting your business growth 
as it happens. 

Next-gen analytics

Get IT and line-of-business analytics that go far 
beyond troubleshooting and call quality reports.

Security innovation

Trusted by top global brands, we are a reliable and 
secure cloud-based UCaaS provider. We are SOC 2, 
SOC 3, GDPR, and HIPAA compliant and received 
dozens of globally recognized security certifications 
including UK Cyber Essentials Plus and HITRUST.

Powerful unified app

Unlock the power of a deeply integrated message, 
video, and phone experience for all the ways your 
teams work. Simplify collaboration across devices, 
modalities, and working styles.

How to get started with BYOC 

1.	 Supply your own PSTN/PBX access. Ensure you have this 
before you get started.

2.	 Continue to manage your own carrier relationship. Ensure 
you have a carrier in place in regions where you’d like to use 
BYOC.

3.	 Manage your own session border control (SBC) gateways

4.	 Ensure you have a great internet connection.

5.	 Contact your RingCentral account executive to get started 
on your BYOC journey.

RingCentral BYOC is certified with industry-leading 
SBC gateways from AudioCodes and 
Ribbon Communications. 

*Eligibility restrictions apply for BYOC. Contact your RingCentral 
account executive for more details. 

https://www.ringcentral.com
https://www.audiocodes.com
https://ribboncommunications.com

