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RingCentral for Microsoft Office 365

Save time and boost productivity by seamlessly blending business communications into your 
Microsoft work environment.

Key features and benefits:

The RingCentral for Office 365 Chrome extension works seamlessly in:

Outlook:

• Minimise the number of applications and programs you 
need to toggle between to get work done. Make and receive 
calls, send and receive messages, and view your complete 
communications history—calls, messages, faxes, and 
voicemails—all from a single interface.

• Click to dial any phone number that appears in your Outlook 
mail messages. 

• View all RingCentral and Office 365 contacts on one easily 
searchable screen.  

• Make collaboration easier and faster with the ability to schedule 
RingCentral meetings and audio conferences natively from the 
Outlook web calendar or from within the app.

• Set your presence status and let your coworkers know when 
you’re busy. 

• Use the device of your choice to make and receive calls. 

• Remote employees can work from any location and still use their 
business phone numbers to maintain a single professional identity.

Transform your Microsoft cloud work environment into an enterprise-grade communications hub with RingCentral for Office 365. This 
integration empowers your workforce with a superior, robust cloud communications solution that is accessible directly from Microsoft 
Outlook and Microsoft Teams on the web. With all business communications and collaboration features in one place, you and your 
workforce can be more productive and work more efficiently.
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RingCentral, Inc. (NYSE: RNG) is a leading provider of global enterprise cloud communications, collaboration, and contact centre 
solutions. More flexible and cost-effective than legacy on-premises systems, the RingCentral platform empowers employees to 
Work as One™ from any location, on any device, and via any mode to better serve customers, improving business efficiency and 
customer satisfaction. The company provides unified voice, video meetings, team messaging, digital customer engagement, and 
integrated contact centre solutions for enterprises globally. RingCentral’s open platform integrates with leading business apps 
and enables customers to easily customise business workflows. RingCentral is headquartered in Belmont, California, and has 
offices around the world. 
 

Schedule conferences and meetings

Choose to schedule a RingCentral meeting or audio conference 
from within the softphone, the Outlook web calendar, or Teams 
chat.

Set RingCentral as your default to quickly call or start a meeting 
directly from the Teams UI.

How it works
Manage and track all business communications in one 
place

Access key communications features (voice, messaging, meetings) 
directly from your Outlook mailbox and Teams interface. 

Teams:

• Make and receive RingCentral calls and initiate video and audio 
meetings in Microsoft Teams direct message conversations.

• Initiate RingCentral video and audio meetings in team chats in 
Teams.  
 

• Set RingCentral as a default for voice calls and meetings while 
working in Teams.

• Enjoy full RingCentral for Office 365 softphone capabilities in 
the persistent Chrome extension within Teams on the web.

System requirements

• RingCentral for Office 365 is available as a Chrome extension 
to all RingCentral Office® customers. 

• An active Microsoft Office 365 account is required.

• Supported browsers include Chrome 69 (or later).

• Windows 7 and above or Mac OS X 10.8 Mountain Lion  
(or later) are required.


